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‘We are planning waterway transport on the backwaters, ropeways and holistic health
resort on the PPP model’
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‘We are planning waterway transport on the
backwaters, ropeways and a holistic health
resort on the PPP model’

In an exclusive interview, Suman Billa, secretary, Kerala Tourism tells why winning the National Tourism Award for its Kumarakom
rural tourism project, Is the perfect start to a year during which the tourism board Is set to launch its seaplane project and work
aggressively towards positioning Kerala as the home of Ayurveda. By Steena Joy

Kerala being the hirthplace of
Ayurveda, how effective has
been the two tier classification
{Green Leaf and Olive Leaf) sys-
tem in standardising the science
in the state?

You cannot undermine the
Impoctance of elassification
especially when it involves
something  like  Ayurveda
When a toatrst travels here, he
neests to be assured that what
he pays for is what he gets,
Avurveda is unfortunately not
like a hotel room which can
be viewed online It Involyes

Ireatment.  Thankfully  we
have good medical colleges
amd medical instimtions in
Kerala so the doctor pool is
suffcient. Then we also have
the reputed  insticutions  of
excellence ke Kottakal Arya
Vaklyashala, Vaidyaratan and
Nagarjuna who have been
practicing unbroken Ayurveda
for many centuries, At the sec-
ond  level we  have the
masseurs and the theraplsts
for whom there are rourses
conducted by the  Kerala
Institute of Teavel and Fowrdsm
Studdies (KITTS). There are
also rourses  done by
Ayurveda practitioners  like
Pankaja Kasturi College of
Ayurveda in the povate sector
So all this ensures a steady
stream of well tralmed man-
power for the sector. The
responsibility to ensure that
the therapists work well lies
with the doctor.

When is the seaplane project
expected to take off?

The seaplane project will
be launched by this Apsil end
The three international air-
ports at Thiruvanathapuram,
Kochi and Calicut and perhaps

growth of tounsm In Kerala
We Lake up these Kind of proj-
ects on PPP model, We are
plaming walerway transport
im the barkwaters, ropeways
In hilly terrains and an holistic
health resort with all services
Eke spa wixter one rood. Foe all
these ideas we will suppornt
private participation

Whal steps are being taken to
make Kerala a zero waste
destination?

There are two or thres
Weas we are working on. The
prohlem is that there is a stan-
dand of hygiene that is expert-
ed of @ major tounst dessina-
thn and It & pecessary
mvolve the local bodies. So
we deckfed 10 let the local
panclayats do thelr work of
rollecting the garbage; com-
munity Rroups liket
Kudumbashree  are  also
Invelved In this. We have
spent around five 1o sbx crore
eVery year in organising this in
Kumarkom and  Kovalam
After collertxom, disposal of
parhage was also a huge prob-
lem. T address this problem,
we started a blogas plant on
piloe basis in Kumbalang

femaein more of g voluntary
classification system
Homestay owners know thal
they ran attract tourists only if
they meet the standands, So
the pull should wock more
than the push.

How will you use art fests like
Utsavam and Nishagandhi to
drive tourism?

The Nishagandhi is a high
profile festival which actracts
the finest artists of the country
(o Kerala while Utsavam s
muore localised and for peovid-
ing sustenance (o local artists
Utsavam is doing & wonderful
b and  will continue
Nishigandhi being a premium
gathering we plan to ramp it
up to the global level. This
year we Instituted the fisst
Nishagamdhi Puraskar which
was awarded to Mrinalini
Sarabhai. We want to make
Nishagand) not just as a an
festival but as a platform
discuss and ideate about cul-
ture with workshops and sem-
inars, Next year onwands there
will be lhive webcast/live
streaming of the event. So
enthusiasty can watch it from
amywhere in the world,



like a hotel moom which can
be viewed online. [t involves
medication 50 we have
ensure nol only the infrasiroe-
ture bui also thai the man-
pirerer is well trained, that the
medicines used in the ineat-
ment are of appropriate quali-
ty s0 that the health of the
patient = nol compoaonmised.
S0 the two tier classification
was imnodured = Green Leafl
pertains 0 fve-star standand
while Olive Leaf is three-siar.
s whichever standard  a
tourist chooses, he s assuned
that ke &= in safe hands.
Avurveilda is a tiditienal sei-
rnce s people can be easily
focded. When we go for the
inspection, we check not only
the premises, but alao the staff
working  there  amd  how
trabned they are and their edu-
ratiomal iualifications.

Haw can you ensure 2 sleady
shream af brained manpower for
the sector?

There ase tano fppes of
manpower  needed o the
Avurvelda sector one s the
dociors who are eritical to the

ports at Thiruvanathaporam,
Kbl and Calicut and perhaps
pean Mangalore will be wsed
as the hubs for the seaplane
operations, The oost of the
first phase is €13 erome for ron-
structing the infrastrecture
like floating jetties, security
SCTRETINE eduipment, e We
w Hl ke charging an operating
fer from the aviation rompa-
nies. S0 far, five companies
hawe expressed  interest i
starting operations, We have
an Open Sky policy. We will
rreate the mfrastreciore and
amgome can come and fly as
lomg as they have the aireraft
amdl all the clearances from the
OGCA. Initially the toonst
destinations. that will be ron-
nected  will b Ashtamudi,
Fanlbanm, ELimarakom.
Pummamada  in Alleppey,
Munnar anid Bekal,

Are amy public privale partner-
ship (PPP} projects in the
pipeline?

Some  projects doo ool
atradghtaway  attract  bovest-
ment but which alsoe have the
potential o catalyse  the

we sarted a biogas plam on
piloe  bhasis in Kumbalang
rany Years ago. Bar the nesd
for such plants wias oot fell a0
murch, Bt now the problem
his come hack s wee are pae-
ting wp such plants in plares
with heavy tourist traffic like
Fumarakem. We are involving
the local househokls as well
as Sochitwa Mpsion. While
the househokls will bear 10
per rent of the oot oof the
evjuipment, Surchivaa will con-
tribvate 40 per cent amd the
Ferala gowvernment will fund
the rest 50 per cent. In retum,
howseholids will get cheap
poster for their homes.

Are hamestays i Kerala main-
taining the quality benchmarks
set by the tourism department?

Like Ayurveda we have a
rlassification  system  for
homestays oo like Diamond
Hivuse, Gold Hoose and Silver
Heruse. OfF late there has been
a profileration of homestays.
Bt we don't see any grave
need bo pull them up as this is
a somree of  livelibomd  for
many homes, We prefer i in
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enthusiasts can wateh it from
amywhere in the world.

What is the average length of
slay of the inlernalional baurist
in lerala?

The average length of stay
5 17.6 days for the inferma-
tional traveller and this is
Largely becanse of Ayureeda.
Visitors who  rome  for
Murvmla are the long dura-
ticn high paying international
travellers, That's why it makes
sense for Berala Tourism to
foes on this segment.

What aboul promoting the
MICE segment?

Thie problem with MICE is
that we do not have the farilis
ties 1o hokl huge gathering.
MICE wworks completely  on
wolumes, Bt 0t can alsn be
profitless volumes so it has in
be played carefully. CHiten the
MICE wenues here are heing
used more for marrages than
for COTporale EVETIS.
Hopefully we will soon kave
one intermational  convention
remdre in Thirmvanathapuram
based on the PRPPF model, &
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