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MCHA&IMAI} ALTHAF &{
Email: mohammadalthaftt6(@gmail.com.

: althusali(a grnail.com
Mobite: 0091-S129778023

: 0091-9400778583

oEJEfrvE:

To rvork w-itlr challenging avenues *'here I can utilize m-v skriis, experience

and knoi,vledge as a Customer Service piofessional, and contribuie'tbr the achievements ol
crganizaiion'J goais. -Io provide our customers both iniernai anci externai,support with the best

services.

E-rr:elknsg

r Flave been w,orking rvith Air India SATS (Singapore Airport Terminal Service) at

'frivan<lrum InteriationalAirport tbr 5 yrs , handling Emirates .Qatar Airr*"ays. Oman

Air. Air India ancl Indian Airiines as a Customer Service Otficer'

. Served at Swasthik Tours and Travels (IATA Approved) fiom 10'04'2010 to

22.A4.2A10 as a reservation agent.

Areu of exPertise

. To cheerfully greet everY custeimer r,vith a smile, t00 7,i of the time.

. T0 ensure that, we receivs n0 valid complair:ts from a customer

services.
. To maintain professional image b-r adhering to all applicable

guidelines.
. To deal prol-essionally with m-v peers attd managers'

abcut the qualitv of'

corporate groonring

Acade mic O ua I ifi catio n

2009-2010 : IA'fAIUFTAA foundation colrrse, Srvasthik School ior Travel and

Tourism studies, Trivaridrum.

2009-2010 : Airpolt Operations, Su'asthik Schoai for Travel and Tourism studies,

'frivandrum.



FXi}HAIU}',IAD ALTEIAF il{
Email: mohammadalthafE6@gmail.com.

: althusalifd,gmail.com
N{obile: 0091 -8129778023

: 0S91-9,{00778583

'fo r,vork with ehallenging avfnues r'vhere I can utiiize my skills, experience

a.rd knor,vlecige as a Customer Service piofessional, and contribute'tbr the achievements of

orga6izaiion'i goais. To provide our customers both internai anci externai,support with the best

services.

E-qrytknsg

r Have been w.orking with Air India SATS (Singapore Airport Teminal Service) at

Trivandrum International Airport lbr 6 -vrs , handling Emirates ,Qatar Ain"iays, Oman

Air. Air India and Indian Airiines as a Customer Service Otficer'

. Servecl at Swasthik Tours ancl Travels (IATA Approved) from 10'04'2010 to

22..01.20 [0 rs a reserration agent.

a

a

Area of exPerlise

To cheert-ully greet every ctistomer with a smile, 100 7o of the tirne.

To ensure that. rve receive no valid complaints tiom a custcmer

services.
T6 maintain professional image by adhering to all applicable

guidelines.

about the quality of

corporate groorning

' To deal professinnall-v r,r,ith my peers and tnanagers.

Acodemic Oualification

2009-2010 : IATA/IJFTAA foundation course" Srvasthik School lor Travei and

Tourism studies. Trivandrum.

2009-2010 : Airport Operations, Srvasthik Sehool for Travel and Tourism studies,

Trivandrutn.



2006-2008 : Msc Hotel Managenrent, Munnar Caiering College.(Punjab Tecirnical

Universit),).

2003-2006 : BA Degree in English Language and Literature (Kerala t,rniversity)

2i)01-2003 :Pius Two, St Joseph's H.S.S. Anjengo (Board of-Higher Secorrdarl'

Examination, Covt of Kerala)

2000-2001 :SSLC, Sree Vidir,vadhiraja Vidhya rnandir. Trivandrum (tsoard of Public

Examinati+n" Govt. of Kerala)

Computer linow'ledge

' Operating systems : Windows 9SIXP/VIS'|A
. MS Office :2AA312A07

Personal S-kills

. Abilit), to equip mysetrf to come up with innovative ideas.

. Positive Attitude

. Team Piayer

Area a{ Intlglegl!

. Customer Service

' Human Resources.
. Tra.:el and tourisrn

Linguistic Proficientv

n To Speak : English. MalaYalam .

. To Write : English and MalaYalam.

Inlerests and Hobbies

. Hearing N'{usic.

. Travel.



Date of Birth
Sex
Marital Status
Place of Birth
Name of Father
Nationality
Passport Number

sDats of Issue
*Date of Expiry

Kerala State Driving License No.
*Valid fr*m
*Valid to

Permanent Address

Ernail

Ph No

06/0si 1 986
lv{ale
Married
Trivandrum
H L4+i:anr;ned Sali
indian
H2i)38698
27 NOV 2008
26 NOV 2018
16,2117001)

02 JAN 2009
0 t JAN 2029

Puthen Veedu. Anjengo (POST).
Trivandrum, Kerala . India
mohammadalthatt6@gm ai l.com.

009 t -9400778583

Contact Details

Declaration:

tr hereby declare that the information tirrnished ahove is true and the best of m,v

Knolvledge.

Place: India.
Iloto.

Nlohammad Althaf M
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AMALDETHP U

PANA}'IL PUTHEN VEEDU,
T.C. 9212677(1), V U R A -107

ANAYARA P O,
TIIIRUVANANTHAPURAM-69 502 9

Kerala,India
Mob: +91 9656185456
E-mail: amaldethpul@gmail.com

0biective:

To obtain a position that will enable me to use my strong organizational skills, educational background

and ability to work well with people.

Personal Details:

Father's Name

Date of Birth

Gender

Marital Status

Nationality

WorkHistorv:

2017-2020: Airport Services Agent at Qatar Airways -Trivandrum International Airpoft

2013-2017: Supervisor at AIRINDIA SATS, Trivandrum Intemational Airport'

2012-2013: Senior Customer Service Agent at AIRINDIA SATS'

20L1-2012: Customer Service Agent at AIRINDIA SATS'

2008-2011: Customer service agint at DECOR AVIATION SERVICE,S PVT, Trivandrum

International AirPort.

Handled International Airlines: Emirates, Etihad, Srilankan Airlines, Oman Air, Air India, and other

Middle East Airlines.

Other: Staff rostering, grooming training, conducting visa check awareness sessions, conducting team

meetings etc.

Expertise in DCS: AMADEUS ALTEA CM & CMS, BABS, MACS, etc

Traininss:

. Amadeus Altea DCS CM &CMS
o ATC
o CHC
o HCD
o SMS

Mr. Prabhakaran S

10-04-1988

Male

Married

Indian
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. US Visa checks (US EmbassY)

o Canadian Visa checks (Canadian Embassy)

. UK Visa checks ( British Consulate )

Educational Qualification:

Year of Pass out Main Subject
Course UniversitY

Mathematics
B.Sc. UniversitY of Kerala 2008

UniversitY of Kerala Pursuing Mathematics
M.Sc.

Certificate Course in Travel & Tourism Management

o Travel Management
. HospitalitYManagement
o TATAAJFTAA Foundation course

. CRS

200sfromswastikSchoolofTravelandTourism,Thiruvananthapuram'

NrIS Off"dE-cel, Word, PowerPoinQ' MS Outlook

Computerized Financial Accounting

Internet Browsing, E-mail

Interpersonal skills:
. Strong communication skills

. Problem analyzingand problem solving

o Organizational skills and customer ser""ice orientation

. adaptability and ability to work under pressure

. Ready to work in multi-cultural environment

. Planning trnd organizing ability'
o Initiator

Languages Knorvn:

Understand Write
Language Speak Read

English

Malayalam



Hindi

Tamil

Interests and Activities:

Traveling, Listening to Music, Sports

Reference:

Mohamed Omar Shaikh
Airport Services Manager

Qatar Airways
Trivandrum

trvkzq r@in.q atarairwavs.co m
+91 9847339777

Hamish Justin
Airline Relation Manager

AI-SATS
Trivandrum

Hamish.iustin@aisats.in
+91 9447310080
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                     BIO-DATA 

 

NAME     :  ARUN A R 

FATHER'S NAME  :   RADHAKRISHNAN 

DATE OF BIRTH  :  17/12/1993 

GENDER   :   MALE 

RELIGION   :  HINDU 

NATIONALITY  :  INDIAN 

ADDRESS   :   CHAVARUVILA VEEDU, 

                                  NJEEKKAD, 

                          VADASHERIKONAM  PO 

                             VARKALA, 

                               THIRUVANANTHAPURAM-695143 

MARITAL STATUS  :   MARRIED 

CONTACT NUMBER  :   9995930808 

LANGUAGE KNOWN  :  MALAYALAM, ENGLISH & HINDI 

 

EDUCATION QUALIFICATION: 

 PLUS TWO  

 SSLC  

 
COMPUTER KNOWLEDGE: 

 MS OFFICE 
 HARDWARE AND SOFTWARE 

EXPERIENCE: 

 WORKING IN ZENITH TRAVELS FOR 10 YEARS  

DECLARATION 

I HEREBY DECLARE THAT THE ABOVE GIVEN INFORMATIONS ARE TRUE            
AND  CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF. 

 
DATE :         ARUN A R 
PLACE :  

 

 

 




