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Currently the CEO Infinity Hospitality Service, focusing on Tourism, Consultancy and Training. Has 25 Years of experience in the hospitality industry including all the key positions such as Sr. General Manager, General Manager, Corporate Sales & Marketing Manager, Banqueting Reservations and Front Office

Certified Independent Women Director, External Member of ICC of Muthoot Fin Corporation, Kochi, Chairperson ISTD

The Taj Group of Hotels, the Wonderla Group, Flora Airport Hotel and the Ramada Resort and Riviera Suites, are some of the business names she contributed to immensely, responsible for key areas as a business head responsible for profitability and customer delight of business in different areas.

The longest journey in the Hospitality and Tourism sector began when I joined Taj Group of hotels in 1989. Positions held as the Manager Banquets - Conference Co-ordination and Sr. Sales Manager, in the 18 years that she spent with the Taj Group.

Member of various boards with National, and International organisations and recognitions:

· Chairperson ISTD(Indian Society for Training and    Development  NGO
· National Council Member of ISTD
· Chairperson ALL India Tourism
· Chairperson Memorial Lecture Kerala Management Association 
· Secretary SKAL International
· Member of IOD Institute of Directors 
· Management Committee Member of KCCI (Kerala Chamber of Commerce and       Industry Ladies Forum      
· Past Lt. Governor Marketing of Toastmasters International 
· DTM (Twice) (Distinguished Toastmaster) - the highest degree in Toastmasters
· Life Member of YMCA
· Past Chairperson and current Mentor of ALL (All Ladies League) NGO

· ICC (Internal Complaint committee)
· 
· Past Member of ICC (Internal Committee Member, Wonderla           
· Currently External Member of  Muthoot Fin ,Corporation Kochi
	
· Conducted many workshops in Many corporates  on soft skills, Professional        Etiquette, Sexual Harassment in the work Place and POSH ACT 2013

· ICC Training conducted a few companies for reference Muthoot Fin, Health & Glow, Wonderla group, Sharebroke, CMS InnoServ Solutions Pvt.Ltd.etc.

· Conducted workshops in various organisations for Soft Skill, Etiquette and Manners, counselling and Leadership Trainings. Having a panel of trainers  

 
· Education

[bookmark: _GoBack]A Post Graduate in Sociology, & Public Relations (PGDPR) and MBA (Sales and Marketing) M A English Lt  

Won many awards such as Woman of Excellence, Best Area Governor and many more

Nirmala Lilly
CEO
Infinitykerala.com, Cochin, India
lilly.nirmala@gmail.com M: 91 99475 61264 / 04842302452
LinkedIn/ Facebook: Nirmala Lilly
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