) & |
@ WO r I d V I ewe r Dot Com G- 66, 2" Floor, Elders Forum Road,

Panampilly Nagar, Cochin - 682036,

Lt (India) Pvt Ltd | 522, o, o0

Mobile — +91 98460 43403
Email info@kerala.com
To 02-05-2019

The Director,
Department of Tourism,
Govt of Kerala, Thiruvananthapuram

Sub: Kerala.com Travel Division, Worldviewer Dot Com (India) Pvt Ltd - Accreditation
as an Inbound Tour Operator

In March 2019 we have applied online for renewal of accreditation of our firm as an Inbound Tour
operator. We also remitted the required fee of Rs.6500/-.

For the above the comments you have written is as follows:

“please upload the Government of India approval certificate . You have uploaded a letter
giving extension provided vou give certain documents . So please upload the correct Govt of
India Approval certificate ”

For this we would like to give the following clarification:

Our firm had got approval as an Inbound Tour Operator (ITO) from Tourism Dept Govt of India for a
period of five years from 2009 to 2014. In 2014 our application for extension was approved by
Tourism dept Govt of India for a further period of five years from 25-6-2014 to 24-6-2019. This
order was received from India Tourism Southern Region Chennai. In 2009 and 2014 we have
received this letter type order and we have not received any certificate.

We contacted India Tourism Chennai office and contacted Mr. Narendran. He said usually they are
not issuing any certificate. He also clarified that the present approval as an ITO will end in June 2019
and when the approval is being extended they will try to give a certificate.

We also would like to inform that in 2017 you have given accreditation to our firm with the same
order No. Indtour/Chn/KER/ITO/2014/(03) dt. 25-7-2014.

Under the above circumstance we request you to approve our application at the earliest.
Thanking you
Yours faithfully

Jbpepe

SIBY GEORGE
MANAGING DIRECTOR

Kerala.com
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fndiatourism - Chennai
Ministry of Tourismo , Government of India

No. Indrour Chi KERATO2014503) Date: 25.07.2014
Tu
M/s Worldviewer Dot Com {(India) Pyt Lid.,

2™ Floor, G-66, Elders Forum Road,
Paoampilly Nagar, Cochin-682 036,

Sub: Grant of Extension of recognition as an Approved Inbound Tour Operator.

Sir,

This has reference o your letter dated 19.07.2014 coniirming acceplance of
the regulatory terms and conditions. 1 am (o state that this Ministry has decided i
grant extension of recognition to you gs an Approved Inbound Tour Operator lor 5
(Five) wears, with effcet from 25.06.2014 to 24.06.2019. This extension of
recognition is issued subject 1o your adherence 1o the regulatory terms and conditions
accepled by you vide your letter referred 10 as above,

This extension of recognition shall cominue upte 24.06.2019 unless
withdrawn subject to your comtinuance in Tour Operator business and your submilting
the Annual Repont along with copy of acknowledgement of income tax retum and
other particulars every year.

This extension of recognition will expire automatically on 25.06.2019 unless
you apply for renewal 60 days before the date of expiry.
//nurs fainiuily.

\#{/‘ ;

{ Sha-r.h Suma
itegional Director (South)
Copy forwarded for information 1o

I. The Deputy Director General {TT). Ministry of Tourism, Govt. of India. C-1 ¢
Hutmenis, Dalhousie Road, New Delhi 110011, . L

rechible India

2. 'ﬁ1,, President, Indian Association of Tour Operators, 310, Padma Tower 11,
| 22, Rajendra Place, New Delhi-110 008,

[

Southern Repional Office : # 154, Anna Salai, Cheunai-609 002, Tamil Nadu
Ph: 044-264060285 / 28461459  Fax : 28460193  E-mail : indistourismchennai@pgmail.com
Website : www.incredibleindia.org / www.tourism.gov.in
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