Department of Tourism, Government of Kerala

Responsible Tourism (RT) Classification Application for Tourist Accommodation Units in Kerala
1. Name of the Unit 



:
2. Name of the owner/promoter 
with full postal address



:
3. Location with full address 
(location plan to be included)


:
4. Date on which the unit became operational
:
5. Date on which the unit started RT activities
:
6. DD Details  (A non-refundable processing 

:
fee of Rs.10,000/- by way of DD should be 
taken in favour of the  Director, Department of 
Tourism payable at Thiruvananthapuram)


7. Select your desired RT criteria 

7.1. Sustainable Management criteria 
: Yes 

No
7.2. Socio – Cultural Responsibility criteria
: Yes 

No
7.3. Economic Responsibility criteria

: Yes 

No
7.4. Environment Responsibility criteria
: Yes 

No
8. For Sustainable Management criteria
8.1. Sustainability Management Plan  (A1)

8.1.1. The Sustainability Management Plan is communicated 
   to  Management and staff




: Yes/No
8.1.2. The Sustainability Management Plan is communicated 
    to Clients






: Yes/No

8.1.3. Plan is integrated at decision-making level, includes monitoring, 
    analysis/evaluation and adaptive management

: Yes/No


8.2. Compliance with Rules and Regulations (A2,A6.1, A6.2.4, C2)

8.2.1. Records available on the compliance of  all relevant 
   legislation and regulations




: Yes/No

8.2.2. Whether the project satisfies all the conditions stipulated 
    in  compliance with the permits/certificates

: Yes/No

8.3. Customer satisfaction is measured and corrective action taken were appropriate (A4)

8.3.1. Customer Satisfaction is measured using a feedback form – 
   Proof of tools and systems




: Yes/No
8.3.2. A follow up mechanism exist to implement corrective 
   action plan where needed (To be supported with proof 
   of action taken in at least 3 cases) 


: Yes/No

8.4. Realistic promotional materials & service delivery (A5)

8.4.1. Quality of Marketing Materials are high in terms of 
   (1) Completeness 





: Yes/No
   (2) Accuracy 






: Yes/No
   (3) Addressing Social, Environmental concerns and 
         Local community benefits 



: Yes/No
    (4) Effective communication



: Yes/No
8.5. Information on & Interpretation of nature and local culture (A7)

8.5.1. Company has an interpretation program run by a Naturalist, 
    Sociologist, or a designated, trained person on local attractions  









: Yes/No


8.5.2. Company has delivery mechanisms for interpretations (collaterals, 
    tour guide, information kiosk/desk)


: Yes/No

8.5.3. Number of staff training programme conducted on information and 
    interpretation





: 


8.5.4. Interpretation materials are accurate


: Yes/No

8.5.5. Number of Local inhabitants lead or guide customers
: 


8.6. Personnel Training & Management (Annual) (A3)

8.6.1. Mechanism for assessing training needs


: Yes/No

8.6.2. No. of Training provided to management staff 

:

8.6.3. No. of Training provided to permanent staff members
:

8.6.4. No. of orientation programmes provided to temporary 
   staff members





:

8.6.5. Percentage of staff covered under the training programs:

8.6.6. Elements of sustainability are covered in the training module
: Yes/No

8.6.7. Mechanism for assessing post training services

: Yes/No

9. For Socio-Cultural Responsibility criteria
9.1. Land procurement and impacts on local community (A 6.2.4*)
9.1.1. Land procurement and development has not prevented 
   local residents from accessing public areas like beaches,   
   lakeshores, riverbanks, etc. 



: Yes/No

9.2. Considering people with special needs (A6.4)

9.2.1. The business has ensured that facilities and services 
   are accessible to persons with special needs 
     (1) Atleast one room available 




: Yes/No
     (2) The public toilet is accessible and satisfy the requirement : Yes/No
     (3) Easy accessibility through ramps satisfying the specifications : Yes/No

9.2.2. Level of accessibility is clearly communicated to the customer : Yes/No

9.3. Support to community development initiatives (Annual) (B1)

9.3.1. Contribution to the local community for public benefit through 
   commercial, in-kind, or pro-bono engagement per annum 
   per room - Provide documentary proof



:
9.3.2. Number of community development plan/ initiative has been 
   developed in collaboration with community representatives - 
   NGO, LSGI, Educational institutions, clubs, library etc

: 

9.4. Code of conduct for Management, Staff and Visitors (B5)

9.4.1. Code of conduct for Management, staff and visitors are available 
   on  the    significance of local culture, and sensitivities of 
   indigenous and local communities, and is well documented 
   and integrated into operation




: Yes/No

9.5. Code of conduct for visits to culturally & historically sensitive sites (C1)
9.5.1. Company has developed and established a Code of Behaviour 
   or Guideline
    (1) For staff






: Yes/No
    (2) For visitors





: Yes/No
    (3) Not Developed 





: Yes/No

9.6. Policy against child abuse (B6)

9.6.1. Written anti-child-abuse policy exist in the company
: Yes/No
9.7. Efforts on women employment (B7)

9.7.1. Percentage of women on staff (management)

:
9.7.2. Percentage of women on staff (non-management)
:
9.8. Promotion of local art and culture (C4)

9.8.1. Efforts taken in promoting local festivals and cultural events and 
    events organised by local organisations through  
    (1) website 






: Yes/No
    (2) Front Office





: Yes/No

9.8.2. Participation in promotional events initiated by Kerala Tourism like
    'Ustavam' for promoting local arts and crafts through 
    (1)Providing venues 




: Yes/No
    (2) Conducting similar initiatives repeatedly 

: Yes/No
    (3) Sponsoring programmes



: Yes/No

9.8.3. No. of initiatives in promoting local specific knowledge on aspects 
    like traditional fishing methods, farming practices, tribal medicines, etc.: 

9.8.4. Encouraging and promotion of local cuisine by including in the   
    menu for 
   (1) Main Meal 





: Yes/No
   (2) Breakfast  





: Yes/No

9.9. Attempts to develop and Promote Local Souvenirs

9.9.1. Number of local enterprises supported in developing 
   local  souvenirs





: 

9.9.2. Provision of exclusive souvenir shop for promoting 
   local souvenirs





: Yes/No 

9.9.3. Provision of exclusive space for the promotion of 
   Approved Kerala souvenirs




: Yes/No


9.9.4. Number of local souvenirs available for sale in the souvenir shops:

9.9.5. Souvenirs Sale of local souvenirs in a year (Rs) per room
: 
10. For Economic Responsibility criteria
10.1. Local Employment (B2)

10.1.1. Efforts taken for improving the share of local  employment 
      and employability through 
    (1) written policy 





: Yes/No
    (2) sponsoring skill development programmes 

: Yes/No
    (3) conducting capacity building programmes 

: Yes/No
    (4) providing facility for training



: Yes/No

10.1.2. Percentage of local employees on staff (management 
      and non-management) from within the same district
:
10.1.3. Percentage of employees on staff (management and 
      non- management) from within the same or adjoining districts : 
10.1.4. Percentage of local employees in payroll

: 
10.2. Purchase of local goods and services (B3)

10.2.1. Availability of a checklist of local goods, services, 
     and contract  services with sufficient quality, and 
     utilizes it as much as possible



: Yes/No

10.2.2. Percentage of purchases of services and goods from 
      local providers from those available in the checklist
:

10.2.3. Amount spent for the local procurement of goods and 
      services per year (Rs.) per room capacity (other than 
      that incurred for staff but can  include those services 
      outsourced to local agencies or individuals)

:

10.3. Support for local small entrepreneurs (B4)

10.3.1. Provision to local artisans and small enterprises within 
      the premises





: Yes/No
10.4. Wages, staff welfare and legal protection (B8)

10.4.1. Salaries and benefits meet the minimum wages 
      prescribed legally (proof)




: Yes/No
10.4.2. Employees on roll are covered under statutory 
      provisions of ESI and PF




: Yes/No
10.4.3. Facilities provided for staff 
     (1) Staff toilet 





: Yes/No
     (2) Staff dining 





: Yes/No
     (3) Staff recreation





: Yes/No

10.5. Economic contributions to protection of natural, cultural  & built environment (C3)
10.5.1. The business voluntarily undertakes protection of 
      natural, cultural or built heritage sites- No. of cases
: 
10.5.2. Monetary and in kind contribution to the protection 
      of important properties and sites per room capacity
: 
11. For Environment Responsibility criteria
11.1. Sustainable Siting and Design (A6.2.1, 6.2.2, 6.2.3)
11.1.1. Buildings in conjunction with natural landscape
      (photos of landscape profile before and after construction)  
      (1) Structures merge well with the existing landscape 
: Yes/No
      (2) Contour designs have been used and earth movements minimized : Yes/No
      (3) Water courses have not been altered for construction 
: Yes/No
      (4) Vegetation disturbance have been minimized and   
           restored with native vegetation



: Yes/No
11.1.2. Gardens, green areas, golf courses, and sporting 
      fields use native vegetation where possible or 
      grasses that are adapted to the local climate

: Yes/No
11.1.3. New buildings reflect regional architectural 
      vernacular and include regional art or crafts

: Yes/No
11.1.4. Existing structures have been adapted where possible: Yes/No
11.1.5. Coverage Percentage open area to the ground cover area)
: 
11.1.6. Percentage of green cover area to total open area
: 

11.2. Locally appropriate principles of sustainable construction(A6.3)
11.2.1. Buildings use regional construction materials, as long 
      as these are obtained sustainably (which materials; 
      sources indicated)





: Yes/No
11.3. Code of conduct for visits to environmentally sensitive sites (C1*)
11.3.1. Company policy includes established guideline or 
      code of behaviour while visiting environmentally 
      sensitive sites, and diligently adheres to it

: Yes/No
11.4. Environmentally friendly purchasing policy (D1.1, D1.2)
11.4.1. Percentage of purchase of building materials from 
      green or sustainable sources



:

11.4.2. Percentage of purchase of capital goods from green 
      or sustainable sources




:

11.4.3. Percentage of purchase of food items from green or 
      sustainable sources




:

11.4.4. Percentage of purchase of consumables from green 
     or sustainable sources




: 

11.5. Energy Conservation (D1.3)]

11.5.1. Percentage of total energy from renewable sources
: 

11.5.2. Percentage use of automated energy saving devices
      (Key cards, sensors)




:

11.5.3. Percentage use of CFL/LEDs



:

11.5.4. Conduct of energy Audits




:

11.5.5. Average monetary investment in energy saving 
      devices/ technologies and renewable energies as a 
      percentage of investments in energy equipments for 
      the past three years




: 
11.5.6. Communication measures to conserve energy
: 
11.6. Water Conservation (D1.4)
11.6.1. Water management and conservation program exists : Yes/No
11.6.2. Percentage of water-using equipment  /activities 
      that employ a water conservation technique

:
11.6.3. Percentage of water recycled



:
11.6.4. Communication measures to conserve water
: Good /Average /Poor
11.7. Waste Management (D2.2, D2.3)
11.7.1. Waste water treatment plant exists and working properly : Yes/No
11.7.2. Recycling and reuse of treated water



: 
11.7.3. Presence of an integrated solid waste management system 
      that functions effectively- Description of the type of system 
      (1) Segregation, Recycle and reuse within the campus  : Yes/No
      (2) Segregation  and disposal through local arrangement : Yes/No   
      (3) Disposal through local arrangement 

 Yes/No
      (4) No arrangement




: Yes/No

11.8. Attempts to reduce Green House Gas emissions (D2.1)
11.8.1. Initiatives undertaken to reduce greenhouse gas emissions 
      and creation of awareness 
     (1)  Tree Planting within the compound 


: Yes/No
     (2) Tree planting in nearby areas 


: Yes/No
     (3) Participation in public environmental programme 
: Yes/No
     (4)  Publication of environmental booklets 

: Yes/No
     (5)   Availing carbon credit 



: Yes/No
     (6) Celebration of environment day


: Yes/No
11.8.2. Eco-friendly practices 
     (1)  Prohibition of plastic bags and bottles 

: Yes/No
     (2)  Usage of Paper bag 




: Yes/No
     (3)  Practice on taking back the plastic bags/bottles
: Yes/No 
     (4)  Written policy in minimising  printing 

: Yes/No
     (5) Encouraging group travel 



: Yes/No
     (6) Promoting organic products 



: Yes/No
     (7) Use of soap, shampoo dispensers etc in the bath room : Yes/No
     (8) Promoting less water usage



: Yes/No
12. Classification Score 
12.1. Total score 
The total score of 1000 has been divided among four responsibility categories as 

i. Sustainable Management 

: 200 points

ii. Socio – Cultural Responsibility
: 250 points 

iii. Economic Responsibility

: 250 points

iv. Environment Responsibility 
: 250 points

12.2. Minimum Score
Properties are expected to achieve minimum score in each responsibility area to qualify for classification as given below:
i. Sustainable Management 


: 100 points

ii. Socio – Cultural Responsibility

: 125 points 

iii. Economic Responsibility


: 125 points

iv. Environment Responsibility 

: 125 points

12.3. Classification 

Properties are classified according to their scores obtained as 
· Platinum: scores between 750 -1000

· Gold: scores between 600 -749

· Silver: scores between 500 -599

13. Terms and conditions

13.1.  Classification will be only for tourist accommodation units in Kerala.
13.2. Once the unit applies for classification, it has to be ready for inspection by the ………

13.3. Classification will be valid for ….. years from the date of issue of order.

13.4. In case of reclassification, it is valid from …… years from the date of expiry of the last classification, provided that the application has been received atleast 3 months before the expiry of the last classification.
13.5. A non-refundable processing fee of Rs.10,000/- along with the application by way of Demand Draft drawn in favour of the Director, Department of Tourism, payable at Thiruvananthapuram should be submitted. 
13.6. Applications are to be submitted online

13.7. Print out of the application along with the DD to be submitted to Director, Kerala Tourism, ParkView, Thiruvananthapuram.
13.8. The classified units are expected to maintain required standards at all times. The Classification Committee could inspect the same at any time without previous notice. Any serious deficiencies will be reported to the Kerala Tourism and Kerala Tourism is free to take any action including cancellation of the classification.
13.9. In case of dissatisfaction with the decision of the categorization on classification, the unit may appeal to the Secretary (Tourism), Government of Kerala within 30 days of receiving the communication regarding classification/reclassification.  

13.10. Any deficiencies/rectification pointed out by the Committee will have to be complied within the stipulated time. Failure to do so will result in rejection of the application 
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