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I would propose a three pronged app for 3 different types of potential clients for the app depending upon their different needs. The app may open with these 3 choices or have a common section and then divide into 3 subsections. In addition, some of the content may be shared between the subsections
a) For tourists already in Kerala
These have already planned their journey and hence need help while in Kerala. The App should provide a number of features which should typically be offline and hence provide information without roaming charges for tourists
i. A free offline map of Kerala with the option of finding location using GPS.  
ii. The map should be clickable to find information like history, cuisine, sites worth seeing about the current location of the tourist
iii. The app should provide information about places which are within one day trip of the current location. This will help those who have a day to spare and do not want to travel far.
iv. The app should provide emergency contact details like police, hospitals as well as embassy/counsellate details.
v. It should provide translation of simple words into Malyalam
vi. The app should provide a feature to allow tourists to recommend this section to their fellow passengers or future tourists.
Secondly, there should be an option to personalise information (may be called “myKerala”), wherein the tourist may have a linked list of places and information related to them based on his/her itinerary. Third but most importantly, the app may provide for user-generated data. A simple feature could be to just record feedback or review by connecting it to a popular site like tripadvisor. But better still, the app should provide a wiki like section, wherein tourists can upload photos as well as detailed review of their visit of any site. This can be linked with the GPS location and then stored for future tourists.
b) For tourists coming to Kerala
For these, the app should provide a tour planner. There should two options, one wherein a tourist can select a fixed tour from Kerala Tourism or partner agencies. There should be option for paying and booking their tours. The second should allow independent tourists to plan their own journey based on a map. This should provide links to transport media, hotels as well as local travel agents.
There may also be a wallet section to store any e-tickets as well as itinerary of the tourist, as he/she plans the trip and later use it when they travel to Kerala. In addition, there may also be an option for planning group travel.
For international tourists, there should also be information about visa, travel to India and health issues.
c) For those considering a trip to Kerala
As a sales pitch for Kerala, this section should highlights the various sites of Kerala. It should be subdivided into areas dedicated to natural beauty of Kerala, medicinal tourism, cuisine of Kerala as well as religious aspects. The section should provide brief history along with review from previous tourists. The section may also provide an opportunity to undertake web search for particular items. It may also provide typical itinerary, the cost and potential to expand them. Special sections. There should be special sections for those considering travel for particular reasons – for example for honey moon or religious trips to temples.
This section should provide information about easy access to various sites in Kerala, low crime rate, high literacy and help available to tourists.

Design
[bookmark: _GoBack]The app should be designed for both major platforms – Android as well as iOS. It will also be good to have it for Windows platforms as well. The app should be divided into simple and bright pages. It should be free to install and should provide a good amount of content for offline access. It should not update automatically. Finally, the app should allow the tourists to contact the Kerala Tourism to ask for details as well as provide feedback. The app should provide links to government of India regulations like visa and custome requirements, various airports and airlines, travel sites like wikitravel and tripadvisor, tourism sites of neighbouring states as well as emergency contact details. Finally, there should be option for translating into various languages using a web service like to Google’s or Yahoo’s.
