‘KERALA MAP CHAT’: APP FOR VISITING TOURISTS TO AVAIL IMMEDIATE ONLINE CHAT FOR LIESURE OR ASSISTANCE BASED UPON LOCATION.
Brief Idea Description : Specifically designed for visiting foreign/domestic tourists seeking immediate information . A stand-alone app is proposed wherein the user connects with nearest online users for sharing information/messages. This app can serve the secondary purpose of Learning the local Nuances of a place (i.e Do’s and Don’ts) & it can serve as a real-time Kerala FAQ.

Problem/Need the App would solve :
With lakhs of foreign tourists visiting Kerala temples/events/resorts/festivals every year, there is scope for connecting tourists and others (tourists/travel guides/local residents) so that ordinary problems/issues are resolved easily. Whether the user (tourist) chats with another tourist or local travel guide/enthusiast, the focus is on collaborative assistance.

Idea/App Features: 
1. Should be able to track individual users locations in Kerala when enabled.
1. Ideally has a minimalistic map interface where the user can see the closest online users from them.
1. Facility for one user to view online users(other tourists) close to his present location, & allow them IM(instant message) exchange between them. 

Idea Implementation: 
1. Initially the idea can be patronised by KeralaTourism travel agents/guides being dedicated chat users.
1. For the chat functionality to be successful, more user adoption is essential especially from past/domestic tourists and local tour agents/helpful youth.
1. It can be implemented in Android or iOS, ideally as a new niche mobile app, but also can be integrated in an existing mobile app.

Idea Benefits: 
1. Kerala Tourism, user friendliness is emphasised and user experience is enriched due to accessibility.
1. Serious issues needing further attention can be escalated via the app to local support centers who can assist the tourist better.
1. Also functions as a multipurpose emergency contact app.
