KERALA TOURISM- AN IDEA TO IMPROVE IT
 Introduction
Kerala –Gods Own Country is one of the most popular tourist destinations in the country. Its unique culture and traditions, coupled with its varied demography, has made Kerala one of the most popular tourist destinations in the world. More over the tourism industry is a major contributor to the state's economy.  Nowadays it seems like the Tourists visiting Kerala is less compared to the previous years.  It could be of many reasons including other States and Countries are ahead in marketing strategies and also due to negative feedbacks which are blocking further inflow of tourists.
I am presenting here an idea to improve Kerala tourism, thereby making it available to all native as well as foreign guests.
How it works
This mobile application will be an online guide for the visitors needs, once this application is installed in his/her mobile. There will be some registered service providers who can chat with the visitors for their travel needs. These providers will guide the traveller hence will act as online guide.
For Eg: If the guest wants to know the details of hill station, the provider can inform him the nearby hill stations available in the district where he is located, the shortest route to locate it and the details of safe accommodation, good food and proper conveyance facility to reach the place etc.
These service providers are registered members in district tourism promotion council.  The registration process includes an online screening test based on local tourist guide information. 
The visitor has to give the purpose of visit in the application, the application will fetch the correct service provider and link to the visitor, this provider will be the friend of the guest and he can chat with the guest. 
The purpose of visit can be categorized as:
1. Shopping
2. Food  & Accommodation
3. Transportation
4. Cultural and Traditional shows
5. Pilgrimage

This chatting can be monitored by the admin and admin can check if the service provider is misguiding the guest. In case of any issues like that the provider can be removed by admin. Service providers can also be given incentives depending on their service. If a provider does not know the details of query, he can refer to other service provider.
There will also be facility for feedback by the guest.
Advantages
· Marketing limits can go beyond the limits of Kerala.
· Economy of state improves by making attractive deals through application in all the categories listed above.
· Kerala cultural festivals which are seasonal can be advertised through this app and invite the audience well in advance.
· KTDC, KSRTC, KSWTC can be linked together using this application. 
Disadvantages
· Chances of misguiding the visitor can happen but can be controlled to a great extent by monitoring of application by admin.
· All service providers may not know all the details of a query the guest is asking.

Conclusion:
[bookmark: _GoBack]It’s a good move from the Govt. of Kerala to promote the tourism industry by providing handy information.  The application which we suggest would help to attain this.
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