                                                     Mobile App Idea Competition :-2
What was the last product you registered online? 
Probably it was the last phone or tablet PC you bought.
However, many producers offer online registration for their products.
Still not many people register their electric toothbrush, outdoor equipment or household devices although the companies often offer guaranty extension and useful product information. 

My idea is to build a web service with a mobile application which makes it easy and quick for customers to register their products.
Once the product is registered the customer has a unified interface to get access to:
-News and Updates 
-Contact to producer or distributor
-Information about guaranty
-How to/FAQ
-Shop for spare parts
-Feedback form
-Information on recycling
-Warnings in case of safety recalls

The producer/or reseller has a channel to communicate with customers, 
inform about updates and new products (based on the ones the customer uses) and receive valuable information where the products are in use and how long. 

SAP would provide the platform for the web service and analytical tools to 
process the valuable data.
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