TRAVEL  AND  EXPENSE  MANAGER

TRAVEL MANAGER: A mobile application to be a single window or centralized or one stop travel booking system that offers customized and end-to-end travel solutions to both domestic as well as international travelers. The app provides the hooks for integration with the ERP of service provider / agent / travel desk / vendor etc. It should focus on providing solutions that are well suited to the unique requirements of every traveler. It is to facilitate right from helping the users, plan their travel with best deals and provide them with ideally suited travel options. The app should be able to manage the reservations, making changes to the itinerary and provide travel advisory services. A standard personal preferences in their profile page will help in categorizing as per their tastes like window seat / veg. or non.veg food / smoking or non smoking area / health condition, etc

Apart from railway ticketing to domestic road transport, domestic / international air reservations to hotel reservations and car rentals, the application must also offer several value-added services and benefits like multiple quotations, group bookings, visa, forex, insurance, country specific travel policies and currency configuration, etc.

EXPENSE MANAGER: On similar lines, there should be provision for calculation of approximate budget for travel, other general expenses, folder for bills, consolidation of actual expenses, and archives for future reference. It should start with economy class giving cheapest mode of travel, cheapest fares, cheapest accommodation, public transportation charges, average cost on food etc. This gives a bird’s eye view of all expenses which help them in planning their tour accordingly. The app program should also alert the travelers whenever they exceed their budgets to caution them in controlling the expenses.  

A well informed visitor with an idea on the overall expenses for his tour and with a proper plan to manage his tour will be confident enough to undertake it actually. By providing this application to visitors, Kerala Tourism will be actually helping them in decision-making by providing necessary information and in planning their tour in a systematic manner. This kind of service attracts the tourists as it will be a hassle-free travel and makes their trip enjoyable. Kerala Tourism can also invite a feedback from the visitors, analyze their complaints and suggestions and update the information accordingly. 
