APP NAME: KERALAPROTECT
This is an APP which acts as a customer service to tourists, especially foreign tourists who face several difficulties but are unable to report to the concerned authorities.
There are several tourist spots which are under the direct jurisdiction of tourism department and there are spots owned by private parties. The tourists who are coming to these destinations are new to this place. There can be situations where they are unhappy with the way they are treated or they wanted to complain about something bad they noticed in these spots. 
		Here our APP can be a great help for tourists. They can get into the app which shows most of the tourist locations in kerala and register a complaint. Suppose a tourist went to alappuzha to enjoy the backwaters and also a ride on a houseboat. He might have faced some issues on that destination and wanted to inform the higher authority about it. Here he can get into our APP, select alappuzha backwaters- register a complaint with details. This complaint with directly go to the concerned department taking care of that area and they can take the necessary action after proper enquiry. 
	This app can give immense confidence and assurance to tourists visiting kerala as they knew that kerala tourism department will take care in case of any issues. For this app to be properly implemented, major back end works are listing all major destinations in the purview of tourism department and allocating complaint redressal department to take care of each area.  
 
