SEVA (Simple, Ease, Visiblity, Access) Mobile App- At your Service !!!

Kerala Tourism – On The Go!!!

Classify Mobile App of Kerala Tourism under the following widgets :

1)Tourist Places[image: image1.png]



Experience

Destination

Hot Packages : Info on best packages of the season like Must visit spiritual places during festive/special occasions & some signature events of the season. This is dynamic information & season dependent.

2) M - Booking & Shopping [image: image2.png]



Travel booking, hotel accomodation, home-stay  etc can be done at ease.  Even customers willing to purchase souvenirs, handicrafts, spices etc can shop here.

3) Virtual Tour [image: image3.png]



Mobile phone audio guide. Hear the destinations come alive. Take a  virtual tour without physically being there. Select the destination & dial the number.

 4) MICE (Meetings, Incentives, Conventions & Exhibitions) & Film Locations  [image: image4.png]



This sector is fast catching up & growing at a scorching pace ( combining business with pleasure) . Upon clicking this link, customers can do their booking  in the place of their choice.

5) Currency Convertor, Authorised Money Exchangers & Time Zone[image: image5.png]
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 Upon clicking this , the user’s calendar in the mobile phone gets automatically synced with Tourism Department events & the user can set a reminder.
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Download the folk songs, music associated with Kerala state & tradition on a chargeable basis. 
8)Bouquets & Brickbats[image: image8.png]


 

Appreciation or criticism always helps in improving the service. Best suggestion of the month will be awarded suitably. 

Benefits to Kerala Tourism :

By knowing the click-through rate for  the respective categories, Kerala Tourism can understand the tastes & preferences of the customers. Accordingly department can deploy resources & invest in infrastructure thereby maximising the revenue. This is a revenue based model.

