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Idea #3 – 24/7 Helpline for assistance and the Distress call
It’s a moral obligation to ensure safety for all tourists visiting Kerala. The app should have a provision to ensure safety and assistance to all tourists.
There should be a tab on the app, named ’24/7 Support’. When the user selects the tab, he should find dedicated personnel online so that he can raise his queries. The user should have the option to chat with this person to get directions or ask for assistance if the user is lost. He must also have the provision to make internet and network call with the support personnel.
In addition to this another option to call the police control room ‘100’ and the nearby police station should also be available for the user. The local police station number should populate automatically by fetching the user’s current location and searching for the nearby police station from a predefined database.
On touch - Distress call - There should be a one touch distress call button on the app, that alerts the 24/7 support personnel. This dedicated feature is for extreme emergency situations where the user does not have time to make a call and his/her health or life is possibly under threat.
	When the user triggers this call (presses the dedicated button), information about the user (fetched from user DB including Name, Citizenship, address etc) plus the current location of the user at the time of distress call are relayed to the support personnel, triggering an alarm at his desk. The support person can then alert the police.
	The safer travelling to a place is, the more tourists prefer that place. This could benefit the tourism department in the state massively.
